
Tip 3:  Report contributory factors and interactions
Research tells us that the factors contributing to minor injuries and near misses are similar to the factors  
that contribute to major incidents and fatalities. 

It is therefore critical to report the contributory factors, and relationships between contributory factors, for all 
incidents, no matter how minor or severe they are. This will allow your organisation to design targeted incident 
prevention strategies that will help make outdoor activities safer for you, and the wider community. 

Tip 2:  Report all incidents 
Reporting adverse outcomes and near misses of all severity help us identify the frequency  
and types of incidents that occur. 

Adverse outcomes are defined as people being injured or becoming ill, psychosocial episodes,  
missing people, equipment or environmental damage.  Near misses are defined as incidents that have the 
potential to cause an adverse outcome, but fail to do so.

Why is data quality important?
Data reported via the UPLOADS App helps your organisation objectively understand incident frequency and  
causation, identify trends, and implement action plans to improve safety.  High quality data is critical to support 
appropriate safety management activities. Here are a some tips to improve data quality. 

Tips to Improve Data Quality
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Example  

Incident re
port

Tip 1:  Report participation data
Participation data tells us about the number of people involved in activities on your programs. This information 
is used to calculate the overall incident rate for your organisation and the incident rate for individual activities. 
If you do not record and enter participation data, it is not possible for UPLOADS to provide an accurate 
calculation of incident rates. 


